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MISSION CRITICAL PARTNERS, INC. WELCOMES JOHN CONKLIN

Public Safety and Emergency Management Veteran Added to Growing Staff

STATE COLLEGE, PA, December 29, 2011 — Mission Critical Partners, Inc. (MCP), an innovative leader in
mission critical and life safety communications, is pleased to welcome John R. Conklin as Project Manager to its
team of consultants working from the Harrisburg, PA office. “John’s 35 years of broad experience in the public
safety and emergency services field makes him an ideal manager to advocate for our clients on their projects,”
said Kevin Murray, President. “We look forward to utilizing his knowledge as we continue to support our life and

public safety clients.”

John will be applying the knowledge and expertise he gained from having served as County Administrator for
Northampton County, PA, where he facilitated effective operations of emergency service to achieve client
success. This is in addition to the application of leadership attributes gained from his roles as Emergency
Management Coordinator for the City of Miami, FL; Emergency Program Manager for the Domestic Security and
Public Safety Program in Broward County, FL; and as Emergency Management Services Director for Lehigh

County, PA.

In recognition of his dedicated service to public safety and emergency management, John earned several awards
including “Exceptional Service in the Public Interest” from the FBI and “The Mayor’s Award for Valor” from the City
of Harrisburg, PA. John is recognized as a Certified Emergency Manager (CEM) from the International
Association of Emergency Managers (IAEM), and serves as a two-term USA-CEM Commissioner and a Region 3
officer.
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MCP provides innovative consultative services for life safety and mission critical systems throughout North
America. With a staff of over 35, MCP’s team includes former public safety managers, project management
professionals, emergency number professionals and technology, forensic and policy specialists. MCP’s
service areas include: Executive Consulting/Master Planning; NG9-1-1; Facility/Technology Integration;
Broadband Deployment; Consolidation Services; Emergency Management Communications; Land Mobile
Radio; and Forensics/Systems Analysis. Headquartered in State College, PA, MCP maintains satellite offices
in Harrisburg, PA, Pittsburgh, PA, and Southlake, TX. Additional MCP information is available at

www.mcp911.com.
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