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REX HOLLAWAY JOINS MISSION CRITICAL PARTNERS, INC.
Emergency Communication Professional Brings Vast Emergency Communications and

Next Generation 9-1-1 (NG9-1-1) Experience

STATE COLLEGE, PA, January 3, 2012 — Mission Critical Partners, Inc. (MCP), an innovative leader in mission
critical and life safety communications, is pleased to announce Rex Hollaway as Senior Technology Consultant.
As a member of the MCP team, Rex will provide executive consultative services to our clients that focus on

emergency communications, NG9-1-1, and telecommunication solutions.

Prior to joining MCP, Rex served as Director of 9-1-1 Technology for the Tennessee Emergency Communications
Board. He has been a strong advocate for public safety by dedicating over 35 years of emergency
communications consulting and leadership experience with state-based agencies and other government entities.
As a liaison to the multiple state entities, Rex has been responsible for overseeing the design and construction of
Tennessee’s NG9-1-1 system. Through his direction of numerous wireline, wireless and VolP providers, he has
helped implement NG9-1-1 for Tennessee and connect over 160 PSAPs in 95 counties. With Rex’s dedication to
success, Tennessee is recognized as the third state in the nation to reach deployment of wireless Phase 2 and
VolP 9-1-1. David Jones, Vice President, says “Rex’s professionalism and high-level emergency communications

expertise will assure MCP’s clients continued success in the public safety communications field.”

MCP provides innovative consultative services for life safety and mission critical systems throughout North

America. With a staff of over 35, MCP’s team includes former public safety managers, project management
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professionals, emergency number professionals and technology, forensic and policy specialists. MCP’s
service areas include: Executive Consulting/Master Planning; NG9-1-1; Facility/Technology Integration;
Broadband Deployment; Consolidation Services; Emergency Management Communications; Land Mobile
Radio; and Forensics/Systems Analysis. Headquartered in State College, PA, MCP maintains satellite offices
in Harrisburg, PA, Pittsburgh, PA and Southlake, TX. Additional MCP information is available at

www.mcp911.com.
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